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INDEPENDENT STUDY

' The Cycle of Care

Emergency First Response Primary Care (CPR) teaches you the steps and techniques for handling life-threatening
emergencies. The Cycle of Care guides you.

Cycle of Care: AB-CABS™

continue Until Help or AED Arrjyqg

AB

Airway Breathing
Open? Normally?

B Breathing
for Patient
S Serious Bleeding
Shock
Spinal Injury

The Cycle of Care illustrates the memory word AB-CABS, providing you with the correct pathway and priorities for

3 astr Y Wi : providing ) ‘ pehway P
emergency care. Visualize the Cycle of Care illustration as you assist someone in need. You continue a Cycle of Care for a
patient until Emergency Medical Service personnel arrive and take over.

Primary Care Priorities: AB-CABS

A = Is the patient’s Airway Open?
B = Is the patient Breathing Normally?

= ghest gompressions

Open Airway
= Breathing for the Patient
= §erious Bleeding, §hock, §pinal Injury

I (00 3> D
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e Structure

“e Emergency First Response Video provide the study tools for two courses — Emergency First Response
"% and Emergency First Response Secondary Care (First Aid). Your instructor may conduct these
¥ or together.
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Skills Learned in
First Response’ Primary Care (CPR)
Assessment
g e

% Assessment

~ Uhest Compressions
~ _hest Compressions Combined With Rescue Breathing
S Skll — Automated External Defibrillator Use
s Sleeding Management
Management
e bsury Management
« Unconscious Choking Adult

Skill — Emergency Oxygen Use Orientation

Emergency First Response Primary

- Care (CPR) teaches you the steps and

' techniques for handling life-threatening
emergencies.
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Emergency First Response Primary Care (CPR) teaches you the steps and techniques for handling life-threatening
emergencies. In it, you'll learn nine skills for aiding patients who aren’t breathing normally, have no heartbeat, may have
serious bleeding, may be in shock or who may have a spinal injury. You'll learn how to apply the Cycle of Care, 5o that you
provide the patient with every possible chance of survival in the face of the most serious emergencies.

The Four Skills Learned in Emergency First
Response” Secondary Care (First Aid)

> Injury Assessment
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> Illness Assessment
b Bandaging

. »  Splinting for Dislocations and Fractures
Emergency First Response Secondary Care (First Aid) teaches you what to do
when Emergency Medical Services (EMS) are either delayed or unavailable.
This course also teaches you how to provide first aid for patients with conditions
that aren’t life-threatening. You'll learn to apply the Cycle of Care in such a way

to reduce imminent threats to a patient's life while providing care that reassures,
eases pain and reduces the risk of further harm. Emergency First Response Secondary

For both courses, you'll begin by reading the Independent Study section of this \(/:vi;en(E'r;Setrg;?ct;?\;l:ggiscglogevrvvr}g;;o(g!(\)/lS)

manual and watching the Emergency First Response Video. This gives you the are either delayed or unavailable.
basic information about why each skill is important and how to
do it. Then you'll practice the skill with your instructor so that
you become capable and comfortable with it. After you've learned
all of the skills in each course, your instructor will stage mock
emergencies for you and your classmates. During these scenarios,
you'll practice applying your skills and learn to adapt what you've
learned to circumstances like you might find in real life. You'll
find that the emphasis is on learning the skills so that you're
comfortable using them.

Additional EFR programs

Check with your Instructor for the availability of
additional Emergency First Response programs in
your region:

Emergency First Response Refresher course
Care for Children

CPR & AED

First Aid at Work
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Course Flow - Begin Here
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8 = ndependent Study portion of this

Femopant Manual.

Complete the Knowledge Review at the end
of the independent study portion of your
Participant Manual.

" our Emergency First Response Video.

Attend the Skill Development session organized
by your Emergency First Response Instructor.

~moete the Scenario Practice with your
~eroency First Response Instructor.
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Learning Tips

Here are a few pointers to help you get the most out of the Emergency First Response Primary Care (CPR) and
Secondary Care (First Aid) courses.

1.

Don't focus on perfection. A common misconception with emergency care is that the smallest error will hurt or
kill a patient. This is seldom true. Your instructor will make sure you understand what’s critical and what’s not.
When someone focuses on perfection, there’s a tendency to do nothing in a real emergency because that person
fears not doing everything “perfectly.” Don’t get caught in that trap — it’s not hard to provide adequate care.
Always remember — Adequate care provided is better than perfect care withheld.

Don’t be intimidated. You're learning something new, so don't
be surprised if you're not immediately comfortable with a skill
or need some guidance. Mistakes aren’t a problem — they’re
an important part of learning.

Have fun. That may sound odd given the seriousness of what
you're learning, but the truth is, you'll learn more and learn
faster if you and your classmates keep things light. Polite
humor and light jests are normal in this kind of learning. But,
be sensitive and aware that others taking the course with you
may have been involved in a situation similar to what you're
practicing. You can have fun without seeming insensitive or
uncaring about human suffering.

Be decisive and then act. There’s more than one way to help a
person that is injured or ill. When you practice the scenarios,
you'll find that circumstances don't always give you a clear
direction in exactly how to best apply the priorities of care.

It all comes back. When you're practicing the scenarios, you
may notice that as you follow the priorities of care explained in
all Emergency First Response courses, the things you “forgot”
come back to you — not necessarily smoothly at first, but adequately so that you're capable of providing emergency
care. Remember that feeling. If you're ever faced with a real emergency and have doubts about remembering what
to do, recall this feeling. Regardless of what you do or don’t do, remember when helping someone in need that
adequate care provided is better than perfect care withheld.

Complete all your independent study prior to class. In most situations, your EFR Instructor will expect you to
come to the Skill Development and Scenario Practice session having read all of your Emergency First Response
Participant Manual and watched the entire Emergency First Response Video. Doing so will streamline your learning
by allowing you to focus on skill development with your instructor. Begin by scanning a section, read through its
study questions, then read the section. At the end of the independent study material, you will find one Knowledge
Review for each course. Complete the Knowledge Review and bring it to class along with your participant manual.



May Enroll In Each Course and
Are The Prerequisites?

~ ¢ & age may enroll in the Emergency First Response Primary Care (CPR) course. The course is performance-
that as long as you can meet each of the stated objectives and complete the necessary skills to the
¢ your instructor, you can receive a course completion card.

& e Emergency First Response Secondary Care (First Aid) course, you need only complete the Primary Care

O, if youre currently CPR trained from another qualified training organization, you can enroll directly

“zency First Response Secondary Care (First Aid) course with a quick review by your instructor. Examples of

8 CPR training organizations include: American Heart Association, Red Cross, American Safety and Health
=z Roia de Mexico, Deutsches Rotes Kreuz, Medic First Aid, Inc®., Queensland Ambulance Service, South

8t Ceoss Society and St. John's Ambulance. There may be others that qualify; check with your instructor.

SECTION ONE
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4 Helping Others in Need

4 Iielping Others in Nee

h e

—

g If you encounter someone who needs primary emergency care .

4 and you've assessed the scene for your own personal safety st“dy a“mlons

beded (more on this later), you should render assistance immediately S 5

& — even seconds count. The chances of successful resuscitation Why is time critical when someone needs
(=] diminish with time. When a person has no heartbeat and emergency care?

E is not breathing, irreversible brain damage can occur within Why should you assist someone who needs

minutes. Many medical emergencies, like sudden cardiac emergency care?

arrest, require the secondary assistance of Emergency Medical What are six reasons people hesitate to provide

Service personnel. Get them on the scene fast - seconds count. ; ;
merg et tient —even if they are
It is typically best to alert the Emergency Medical Service ?rainede;:lc}(,ng;rang ?ilz‘: aid? : y

first, before rendering emergency care (more on this later).

Besides providing an act of kindness toward a fellow human
being in need, there are three basic reasons for assisting someone who needs emergency care:

1.~ You can save or restore a patient’s life.
2. You can help reduce a patient’s recovery time; either in the hospital or at home.
3. You can make the difference between a patient having a temporary or lifelong disability.

Some individuals, even when CPR and first aid trained, hesitate to provide
emergency care to those in need. This is understandable and there are legitimate
concerns on the part of Emergency Responders when helping those with injuries
and illnesses. The six most common reasons why people hesitate to provide
emergency care are:

1. Anxiety.

People may hesitate due to general nervousness or anxiousness. This is
a perfectly normal reaction when helping those in need. However, as it’s
been emphasized, trust your training. When you follow the priorities
of care as outlined in this course, you are giving your patient the best
chance for survival or revival.

2. Guilt.

People may hesitate when thinking about how they might feel if the

patient doesn't recover after delivering first aid. You can’t guarantee that |
a patient will live or fully recover — there’s too much t?eyo.rld anyone’s When someone is in need of emergency
control. Be confident that any help you offer is a contribution to another care, you should render assistance
human being and has the potential to make a difference in the patient’s immediately — even seconds count.
outcome. Even in the worst of outcomes, you can take comfort in the

fact that you used your skills and gave the patient more of a chance than

he had alone.

1-10 SECTION ONE



Y ear of imperfect performance.

Sopie may hesitate because they feel they cannot properly help an injured or ill person. It is seldom true that the
{ =t error will hurt or kill a patient. During this course, you will learn what’s critical and what’s not. If you

“s on perfection, you'll have a tendency to do nothing in a real emergency. Don't get caught in that trap — it’s
Sard to provide adequate care, and adequate care provided is always better than perfect care withheld.

of making a person worse.

most serious medical emergency is when a patient isn’t breathing and has no heartbeat. Sometimes people
~=a2= w0 help such a patient, fearing they will make him worse. As an Emergency Responder, realize that you
o= make such a person worse. A person with no breathing and no heartbeat is already in the worst state of
. You can trust your training. Take a moment to relax, think of your training, then step forward and help.

AGNLS INIONI4IANI

of infection.

may hesitate because they are afraid of being infected by the person they are assisting. Keep in mind that a
o percentage of all CPR is performed in the home or for a loved one or friend. In these cases, risk of infection
o and fear of infection should not cause you to withhold CPR or emergency care. Infection is a concern, but
sraining includes learning to use protective barriers to minimize the risk of disease transmission. By using

-~ vou're highly unlikely to get any disease or infection from someone you help. Further, research has shown
he chance of disease transmission is very rare when providing CPR.

asibility concerns.

may hesitate because they are afraid of being sued. In general, the fear of being sued should not stop
~zency Responders from providing emergency care. In many regions of the world, Good Samaritan laws have
= put in place to encourage people to come to the aid of others.

Samaritan Laws 3
i laws (or related, local laws) are enacted to Studv QHEStIons

& seople to come to the aid of others. In general, What is a Good Samaritan law?
# individuals who voluntarily offer assistance to In general, what are the six ways you should act
& They are created to provide immunity against to be protected by most Good Samaritan laws?

& Samaritan law imposes no legal duty to help

need. However, local laws may vary on this point and in some areas people are required to provide aid. There
2ood Samaritan laws in your local area. It would be wise to determine the extent and use of Good Samaritan
local area. Your Emergency First Response Instructor may be able to provide you with information about

~zan laws in your local region.

“ wavys vou should act to be protected by Good Samaritan
arc:

=y provide care that is within the scope of your training as an
srzency Responder.

for permission to help
= i good faith.
o mot be reckless or negligent.

= 25 2 prudent person would.

2 not abandon the patient once you begin care. The
w=ption to this is if you must do so to protect yourself from
mnent danger.

Good Samaritan laws are enacted to encourage
people to come to the aid of others.

SECTIONONE  1-11




The fourth link involves only professional emergency care
providers — EMTs, Paramedics, nurses and doctors. Let’s look
at each of the four links in the Chain of Survival.

S g

=) The Chain of Survival and You - The Emergency Responder

[

(7.8 The Chain of Survival illustrates the four links of patient care.

= It emphasizes the teamwork needed in emergency situations

E between you and professional emergency care providers. ' y QUG

=Y When you recognize a potentially life-threatening emergency, 4 are the Chain of Survival's four links and
E you help with the first three links in the Chain of Survival. | : ; mrgency Responder?
o : ~

[i5:]

(=]

=

Early Recognition Early CPR - Early Defibrillation Early Professional
and Call for Help Cardiopulmonary Care and Follow-Up
Resuscitation

Early Recognition and Call for Help

As an Emergency Responder, you must first recognize that an emergency exists. Once you've determined that an
emergency exists, evaluate the scene to determine if it is safe for you to assist the patient. You'll make sure a scene is safe by
conducting a Scene Assessment, a skill you'll learn in the Emergency First Response Primary Care (CPR) course.

Further, for a patient with a life-threatening problem, you must rapidly activate the Emergency Medical Service (EMS) in
your local area. This is the Ca/l First concept. More on this to come.

Early CPR - Cardiopulmonary Resuscitation

A person who is not breathing normally and has no heartbeat needs CPR immediately. Early CPR is the best treatment
for cardiac arrest until a defibrillator and more advanced trained professionals arrive. Effective and immediate chest
compressions prolong the window of time during which defibrillation can occur and provides a small amount of blood flow
to the heart, brain, and other vital organs. Immediate CPR can double or triple a patient’s chance of survival from irregular
heartbeats or sudden cardiac arrest. This link also involves you, the Emergency Responder.

112 SECTION ONE



Defibrillation

- .‘.’-'_

ith CPR, early defibrillation by you, the Emergency Responder, or EMS personnel, can significantly increase
oy of survival of a patient in cardiac arrest.

“ur Primary Care course, you may learn how to use an Automated External Defibrillator (AED). If you witness
west and an AED is immediately available, you should begin chest compressions and use the AED as soon as
“ee on this later). When applied to a person in cardiac arrest, an AED automatically analyzes the patient’s heart
s indicates if an electric shock is needed to help restore a normal heartbeat. If you learn how to use an AED in
s link involves you, the Emergency Responder. Most EMS personnel also use AED units.

Professional Care and Follow-Up

el can provide advanced patient care that you can not. The advanced care EMS personnel can provide includes
0 Sowars, oxygen, cardiac drugs and defibrillation (when an AED is unavailable).

- sm-scene care, EMS personnel take the patient to the hospital for more advanced medical procedures. The patient
Swspnalized until no longer needing constant, direct medical attention.

a Patient for
ission to Help

w8 ured or ill responsive adult needs emergency care, ask
- “efore you assist the person. Asking for permission to help
i patient, noting that you are trained appropriately.

“¢ permission to help with the Responder Statement. You simply
My name is - I'm an Emergency Responder.
=P you’

=t w0 get the patient’s agreement if he is alert and responsive.
* agrees or doesn’t respond, you can proceed with emergency

e s implied permission — meaning you can proceed with

* care — if the patient is unresponsive. If an injured or ill

wcult refuses emergency care, do not force it on the person. If
%% with the individual and monitor the patient’s condition by

o without providing actual care. You could, however, activate

e ties ime.

When an injured or ill responsive adult needs
emergency care, ask permission before you
assist the person. Asking for permission to help
reassures the patient, noting that you are trained
appropriately.

SECTION ONE

1-13




Activating the Emergency Medical Service — Call First and Care First

In the Chain of Survival your role as the Emergency Responder is
to summon emergency medical aid and to assist the patient until it u H

arrives. Activating EMS is so important that in most circumstances, if Studv HEStlons

you're alone and there’s no one else to activate the EMS for you, you When should you activate the

Call First, then assist the patient. Emergency Medical Service once you

After establishing patient unresponsiveness, and identifying that he :IIV?'I% ?llgggeesr?lg?; é\:ﬁ:; (il;l:e?)f i

is not breathing normally, ask a bystander to call EMS and secure an :

AED if possible. If you are alone, use your mobile phone to call EMS. HOW.dO you ?Ctlvate Emgrgency

If you do not have a mobile phone, leave the patient to call EMS if Medical Services (EMS) in your area?
no other option exists. This is the Ca// First approach to emergency
care. You Call First to activate Emergency Medical Services, then you
provide assistance.
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Early Recognition Early CPR - Early Defibrillation Early Professional

and Call for Help Cardiopulmonary Care and Follow-Up
Resuscitation

An exception to the Call First rule is if the patient is a child or an adult who has
experienced submersion in water. In these cases, you provide CPR for a short
time, and then call EMS. This is called Care First.

NOTE - Two national guidelines define providing Care First for a short
time differently. In North, South and Central America, Asia and the Pacific
Island countries (AHA Guidelines), it’s defined as providing care for
approximately 2 minutes; the European Resuscitation Council guidelines
defines a short time as 1 minute.

With EMS on the way, the care you provide increases the chance that advanced
care will help the patient when it arrives. Your training in this course is based on
handling emergencies where you have an EMS system in place. If you need to
provide emergency aid in areas away from EMS support, you should continue
your education with more advanced first aid training.

Call First means that if you're alone

and there’s no one else to activate the
world to reach EMS. Emergency Medical Service for you, you
Call First, then assist the patient.

NOTE - You can dial 112 from any mobile cell phone anywhere in the

In my local area, EMS is activated

by calling:

114 SECTION ONE



Emotional Aspects of
r an Emergency Responder

=r person in need is satisfying and feels good.
oo thc circumstances, however, it may also

‘ amount of stress and some fearfulness. In

iltlc stress may actually assist you when helping

~aring you physically and mentally.

“—step process - pressing on a patient’s chest and
the person. CPR is a temporary measure that
“e window of opportunity for the patient to be revived.

“ome types of first aid - are inherently emotional activities.

<o performing CPR on an individual who is unresponsive and

¢ normally. Why? Simply put - you really cannot make the person
wn that is unresponsive and not breathing normally is already in

= of health possible since he probably does not have a heartbeat.

= CPR as outlined in this course, you really cannot make the

“ than when you first found the individual. You don’t need to fear
- “5. Perform CPR to the best of your ability. Trust your training. If
o revive a person in need do not succeed, focus on the fact that you

st to help.

(nlld have provided CPR and didn’t, you may spend the rest of your
"z if it could have made a difference. Don't let that happen — again,
wning. Adequate care provided is better than perfect care withheld.

Study Questions

Why should you never fear harming a patient
when preforming CPR on an unresponsive
patient that is not breathing normally?

Why is CPR no guarantee that the patient’s

Car diopulmonary heart will restart?
cite ti()n - |S NO Guarantee How can you care for yourself as an Emergency

Responder after you've provided emergency

g eSSfu I 0 utco me care in stressful situations?

2n Emergency Responder you should never fear harming a patient,

CPR - and some types of first aid - are
inherently emotional activities. However,
as an Emergency Responder you should
never fear harming a patient when
performing CPR on an individual who is
unresponsive and not breathing normally.

SECTION ONE
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Providing emergency care to those in need can be emotional. You may
have elevated physical and emotional stress after providing emergency
care. If you do, try the following:

>

Try to relax after the incident. Lower your heartbeat and blood
pressure by resting or walking slowly. Relaxing will reduce
elevated adrenaline produced by your body to help you through
the stress of providing emergency care.

Avoid stimuli such as caffeine, nicotine or alcohol.

Talk about the incident to others. Sharing your experience with
others helps in processing thoughts and emotions, therefore
reducing stress and anxiety. Talk can be a healing medicine.

If you experience physical or emotional problems such as
prolonged depression, sleeping disorders, persistent anxiety or
eating disorders, seek the help of a health care professional.

Spend time with others. Reach out — people care.

Responders In Action

As an Emergency Responder, if you provide care for an
injured or ill person, we'd like to hear about it. Incidents
need not be dramatic or involve a life-threatening condition.

Sharing these stories not only encourages others to

use their skills, but also helps monitor and gauge the
effectiveness of Emergency First Response training and
assists in future course development. Submit story online
by going to www.emergencyfirstresponse.com.

SECTION ONE




“ourse is completed, make it a point to practice r
care skills from time to time. When not used
< skills deteriorate over time. CPR and first
Segin to deteriorate as soon as six months after

‘Study Questions
Why should you practice primary care skills
after the course is over?

S won't have to use your emergency skills How can you practice and refresh your skills?
wmuation. But even if you don't, you will still

e vour skills to keep them fresh and properly
Eieryone is nervous when they arrive on the scene of badly injured individuals. Practicing your skills and
 fresh in your mind will reduce your nervousness. You can review and practice your skills on your own by:

Mewiewing your Emergency First Response Video.
Seaiinz through this manual.

- Suie-playing scenarios with your family members or friends.

- Wling through the CPR sequence using a pillow or appropriately-sized stuffed bag.

£5ective way to practice and fine-tune your emergency care skills is by enrolling in an Emergency First

i Sefsesher course. During the Refresher course, you'll practice your skills once again by completing the Skill
“¢ portion of an EFR course with an Emergency First Response Instructor. After completing the refresher,

“2 2 new Emergency First Response completion

2o idea to take a Refresher course at least

22 months to keep your skills and completion

Also, check with your Emergency First
Ssssructor for any specific workplace or other local
lee requirements.

An easy and effective way to practice and fine-tune your
emergency care skills is by enrolling in an Emergency First
Response Refresher course.
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Leading a Healthy Lifestyle

In many countries, more men and women die from coronary
heart disease each year than from all other causes of death
combined, including cancer and AIDS. It is fitting to discuss
how you can reduce your own risk of coronary heart disease * our own heart
and lead a healthy lifestyle. Reducing your risk will also help
you be a more fit Emergency Responder. Here are five ways
you can reduce your risk of heart disease:

» Avoid exposure to cigarette smoke.

» Reduce and manage stress.
» Eatadiet low in saturated fat, transfat, highly refined carbohydrates and cholesterol.

» Exercise regularly with your physician’s guidance. To maintain a moderate level of fitness, health and fitness
professionals recommend a minimum of 30 to 60 minutes of exercise, on most days of the week, at 50 to 80
percent of your maximum capacity. Your exercise should include resistance training and cardiovascular training for
optimum health and fitness.

» Ifyou have high blood pressure or
diabetes, keep up with the treatment
procedures agreed upon with your
doctor. Both high blood pressure
and diabetes are risk factors for
heart disease. In general, get regular
checkups by your physician.

There are other ways to lead an all-around
healthy lifestyle. Consider the following:

» Learn to relax, but don’t be lethargic.

» Manage stress. Don't merely focus on
how to avoid it.

» Take care of yourself so you are able to
function effectively as an Emergency
Responder. Helping others in their
time of need will put stress on your
body — both emotionally and physically.



tecting Yourself Against
odborne Pathogens

wiruses, bacteria or other microorganisms)

=z blood are called bloodborne pathogens. The tions

1 pathogens of greatest concern to Emergency :
e e s i What three bloodborne pathogens are of
greatest concern to Emergency Responders?

Separitis C virus As an Emergency Responder, what four ways
B B virus ~ can you protect yourself against bloodborne

pathogens?
As an Emergency Responder, what general rule
help you avoid infection by bloodborne

“Suman immunodeficiency virus (HIV)

zency Responder, there are four ways you can
“wsself against bloodborne pathogens when assisting
me=d of emergency care:

-

e gloves.

= ventilation masks or face shields when giving mouth-to-
Swouth rescue breathing.

e eye or face shields; including eye glasses or sunglasses,

2ozzles and face masks.

“ways wash your hands or any other area with antibacterial
“up and water after providing primary (CPR) and secondary
e aid) care. Scrub vigorously, creating lots of lather. If water
= =m0t available, use antibacterial wipes or soapless liquids.

- rule, always place a barrier between you and any moist
Siistance originating from a patient. All blood and body fluid

onsidered potentially infectious. Take precautions to protect
szainst them.

Use of barriers when providing emergency care
can protect you against bloodborne pathogens.
This photo shows a facemask with an attached

~merzency Responder you will want to avoid By Shigid.

« o bloodborne pathogens. Fear of disease
oo is 2 common reason why laypersons

= UPR avoid action. However, it is important
“ur research has shown that chance of
“amsmission is very rare when providing

not delay emergency patient care if barriers
waable. If gloves and ventilation barriers
tely available, use them during CPR to
wourself and the patient from possible disease
won. When available, use eye shields and
when patients have serious bleeding.

Face Mask and Eye Shields Gloves are easy to keep in your
vehicle and on your person.
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Recognizing Life-Threatening
Problems

When you witness a serious car accident or watch someone take
a bad fall, it’s reasonable to assume the patient will have life-
threatening injuries. Even if you don't see it occur, many accident
scenes clearly point to medical emergencies.
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i cognize life-threatening

Unfortunately, not all life-threatening emergencies are so obvious.
Some serious conditions occur due to illness or subtle accidents.
Sometimes the patient’s symptoms come on quickly and other

times the patient gets progressively worse over time. Because time is
critical, as you've already learned, you need to be able to recognize all
life-threatening conditions and then provide appropriate emergency
medical care.

Heart Attack

A heart attack occurs when blood flow to
part of the patient’s heart is stopped or
greatly reduced.

)
o
N

LR T

airway obstruction

Heart attack patients commonly complain of
chest pain and an uncomfortable pressure or
squeezing. This usually lasts for more thana | With restricted blood flow, part of the
few minutes, or goes away and comes back. heart muscle begins to die.

The pain is sometimes described as an ache, -
or feeling similar to heartburn or indigestion. Pain may spread to the shoulders,
neck or arms. Patients may also complain of nausea, shortness of breath and Ventricular fibrillation
dizziness or lightheadedness. They may sweat or faint.

Often, heart attack patients deny that anything is seriously wrong. This is especially true when symptoms are mild or go
away temporarily. If you suspect a heart attack, do not delay calling EMS or transporting the patient to a medical facility.
The longer the heart goes without adequate blood flow, the more permanent damage is likely to occur.

Cardiac Arrest

When a heart artery becomes blocked and the heart stops receiving 1
oxygen, it may begin to quiver — called wventricular fibrillation — or just ¢
stop beating. This is called cardiac arrest. Although cardiac arrest is ‘l
most often caused by heart disease or heart defects, it can occur any
time regular heart rhythms are disturbed.

There are two ways to recognize cardiac arrest. First, the patient does
not respond when you speak to or touch him. He is unresponsive.
Second, the patient does not appear to have any signs of circulation — is
not breathing normally, coughing, and is not moving. Beginning CPR
immediately and providing defibrillation as quickly as possible are
critical to patient survival. E—

Beginning CPR immediately and providing
defibrillation as quickly as possible are critical to
patient survival.
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+ wours when a blood vessel is blocked or ruptures in the patient’s brain.
o o rupture deprives the brain of oxygen and causes cell death. Signs,
w and damage depend on which part of the brain is affected.

cmory word FAST to help you identify if a patient is having a stroke.

= - Ask the patient to smile. Does one side of their face droop?.

S Ask the patient to raise both arms. Does one arm drift
downward?

“EELT. Ask the person to repeat a simple phrase. Is their speech slurred
or strange?

B =Time If you observe any of these signs, call EMS immediately.

e czns and symptoms of a stroke include: — e
Early recognition and treatment of

B So __.:' \ve‘akness or numbness of the face, arm, or leg, especially on stroke helps minimize damage to the
= side of the body or on both sides patient’s brain.
. ~..cen confusion or drowsiness

~mouble speaking, understanding or swallowing

3

S.cden vision trouble from one or both eyes

W

Sucden trouble walking, dizziness, loss of balance or coordination

[ S den severe headache with no known cause

w=ies are mild and last for only a few minutes while others are serious and debilitating. If you suspect a stroke, do
[~ = calling EMS or transporting the patient to a medical facility. Mild strokes often precede more serious strokes,
B smmediate medical care crucial.

mmplete/Severe Airway Obstruction

e Severe airway obstruction usually results when a patient chokes on
zh any object placed in the mouth could end up blocking the patient’s
“ognizing airway obstruction is important because the patient can't

B “unents also tend to become embarrassed and try to leave the area.

[ suspect choking if a patient grasps or clutches the neck or throat area.

= e universal distress signal for choking. By asking the patient what’s

B 0w can determine if the patient can speak, is breathing or is able to cough.
foo with a complete or severe airway obstruction may become unconscious if

[ s not cleared quickly. v ‘ —
The universal signal for “/ am choking.”

During skill development, you will learn
i to help dislodge the obstruction and
care for a choking patient.
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Primary Care (CPR) Definitions
and Background Information

The Emergency First Response courses, Primary Care (CPR)
and Secondary Care (First Aid), are skill intensive. However,
skills alone are not enough. Knowing how, why and when to

apply your skills during an emergency is important as well. .
The definitions and background information outlined here *
will give you the confidence to use your skills knowing you

are giving the correct care in the correct sequence. -
Primary Assessment and .

Primary Care .

and Primary Care?
‘What is it and how

Primary means first in a series or sequence. It means most

important. An assessment is an evaluation or an appraisal. Therefore, in terms of
emergency care, a primary assessment is an Emergency Responder’s Sirst evaluation of
an injured or ill person. Primary assessment is the first step of emergency care.

Primary assessment also refers to the evaluation of a patient for any life-threatening
conditions needing immediate attention — heart and breathing problems, choking,
serious bleeding, shock and spinal injuries. You will be able to provide primary care to
patients with these life-threatening injuries or illnesses. Injuries and illnesses that are
life-threatening need to be treated first.

CPR

CPR stands for Cardiopulmonary ( = CARDIO
. . s { “heart
Resuscitation. Cardio means .
“heart” and Pulmonary means » )
« : = PULMONARY
concerning the lungs and ”J “concerning the lungs — breathing”

breathing.” Resuscitation means “to
revive from unconsciousness.” If

a patient is unresponsive and not
breathing normally, you begin CPR — —
immediately. We'll discuss what we

Y - RESUSCITATION

{‘ ! “to revive from unconsciousness

Primary assessment also refers to
the evaluation of a patient for any
life-threatening conditions needing
immediate attention.

mean by “not breathing normally” in just
a bit.

As discussed earlier, CPR is a two-step
process. First, press on a patient’s chest
and second, blow in the patient’s mouth
providing him oxygen. Complete CPR
combines manual chest compressions with
rescue breathing.

CPRis a two-step process. First, press
on a patient's chest.




2s CPR Work

o oxygen-rich blood throughout the body. It also returns

o blood to the lungs for more oxygen. If the heart is beating
w0t beating at all, rescue breathing alone is ineffective. If a

fas stopped, you substitute manual chest compressions for the
action to circulate blood through the body.

sions force blood from the heart through the arteries and

blood to vital organs. These manual chest compressions

than one third of normal blood flow to the body. Therefore,

v Responder you must begin compressions immediately and

swruptions during CPR. Delaying chest compressions for any
erproductive.

2: an interim emergency care procedure until an AED and/or
<! arrive. However, it is a vital link in the Chain of Survival.

Zzarly Recognition Early CPR -
2nd Call for Help Cardiopulmonary
Resuscitation

Asan Emergency Responder
: ust begin compressions

Early Defibrillation

AGNLS INION3g3gN)

The heart pumps oxygen-rich blood through-
out the body. It also returns the oxygen-poor
blood to the lungs for more oxygen.

Early Professional
Care and Follow-Up

Chest compressions force blood from
the heart through the arteries and deliver
oxygen-rich blood to vital organs.

SECTION ONE
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CPR extends the window of opportunity for resuscitation — greatly increasing the
patient’s chance of revival. That said, CPR rescue efforts are difficult to sustain
for long periods. From an Emergency Responder perspective, CPR is exhausting.
This is another reason to call the EMS immediately. To reduce fatigue, change
rescuers every few minutes. Switching rescuers will reduce deterioration of chest
compression quality.

Regarding CPR, if you are unable or feel uncomfortable giving a nonbreathing
patient rescue breaths — RELAX! Simply give the patient continuous chest
compressions. Chest compressions alone are very beneficial to a patient who is
unresponsive and not breathing normally. Your efforts may still help circulate
blood that contains some oxygen. Remember: Adequate care provided is better than
perfect care withheld. You will learn adult CPR during your Primary Care Skill
Development sessions.

Unresponsive Patients Who Are Not Breathing Normally

To reduce fatigue, change rescuers
every few minutes. Switching rescuers
will reduce deterioration of chest
compression quality.

Unresponsive patients who are not breathing normally may be in cardiac arrest.
Rapid recognition of cardiac arrest is very important. After you've determined that
a patient is unresponsive and not breathing normally, activate EMS immediately.

Next, you begin CPR.

What does unresponsive mean? A patient who is unresponsive
shows no sign of movement and does not respond to stimulation,
such as a tap on the collarbone or loud talking. This is also known
as unconsciousness.

What does not breathing normally mean? An unresponsive person
taking gasping breaths is NOT breathing normally. In the first few
minutes after cardiac arrest, a patient may be barely breathing, or
taking infrequent, slow and noisy gasps. Do not confuse this with
normal breathing. A patient barely breathing, or taking infrequent,
slow and noisy gasps needs CPR immediately.

How do you determine if an unresponsive person is breathing
normally? Most unresponsive individuals in cardiac arrest will not

be breathing at all. During the Primary Care Skill Development During the Primary Care Skill Development sessions
sessions you will learn how to quickly check a patient for you will learn how to quickly check a patient for
responsiveness and normal breathing. responsiveness and normal breathing.

e T e— NOTE - Do not take time to check for a pulse. Studies show

that even healthcare providers have difficulty detecting a pulse
on unresponsive patients. Checking for a pulse takes too much
time. Instead, immediately begin CPR.




sons for a Person to Stop Breathing

j= may not be breathing for a number of reasons. Here are ten:

Heart attack or sudden cardiac arrest 6.
Submersion and near drowning 7
Stroke 8.
Foreign body airway obstruction — choking 9.
Smoke inhalation 10.

¥ Rescue Breathing Works

Drug overdose
Electrocution, suffocation
Injuries

Lightning strike

Coma

{ seoviding chest compressions to an unresponsive patient you decide to give him rescue breaths, there is plenty of

n in your expired breath to help a nonbreathing patient. The air we breathe contains 21 percent oxygen. We

jur Sve percent for ourselves. This leaves a very high percentage of oxygen in the air we exhale after each breath. The
| ~vzen can be used for rescue breathing to support a nonbreathing patient. You will learn how to perform and will

ing rescue breaths in your Skill Development session.

£ — If you are unable or feel uncomfortable giving an
pensive patient rescue breaths — RELAX. Simply give the
p= continuous chest compressions. Chest compressions

{ s very beneficial to a patient without a heartbeat. Your
2ay still help circulate blood that contains some oxygen.

You will learn how to perform and will practice giving rescue breaths
in your Skill Development session.
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Using AB-CABS and the Cycle of
Care to Prioritize Primary Gare

¥

Remembering How to Help Study Questions

If you are ever in a situation where you can help another What does the AB-CABS memory word mean?
in need, nervousness will be natural. Your nervousness can

make it difficult to remember what to do and how to do
it. To help you remember what to do, the memory word What do you do if you discover a patient is not
(mnemonic) AB-CABS can be used to remind you of the breathing normally?

pathway and priorities of emergency care. By learning this
memory word, you'll know what to do first, second, third
and so on when a person with a life-threatening illness or

injury needs you. The meaning and prioritized flow of AB-CABS is:
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What is meant by the Cycle of Care?
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[ V—— Cycle of Care: AB-CABS™

E = Ereathing Normally? continue Until Help or AED Arriveg

= Chest gompressions A B

Airway Breathing
irway Open Open? Normally?

lm Im I> (o]

-Ai
B reathing for the Patient
§ erious Bleeding, _s_hock, §pina| Injury

Serious Bleeding
Shock
Spinal Injury

Also Helping You Remember...

The first “A” in the memory word AB-CABS can mean more than simply asking the question
is the patient’s “Airway Open?” It can also remind you, in priority order, to Assess the Scene
for personal safety and Apply Barriers — gloves, ventilation shields, facemasks and eye shields.
These are two of the first actions you complete before helping a person in need. You'll learn
how to assess a scene and apply barriers during the skills portion of this course.

e
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ABS Cycle of Care Graphic

Sezin to assist a patient with a life-threatening illness or injury,
ABS Cycle of Care graphic:

Cycle of Care: AB-CABS™

continue Until Help or AED Arrjyeg

AGNLS INIONIJIANI

First begin with the “AB” portion of the <
memory word. This reminds you to quickly
check to see if the patient’s Airway is open

and to note if he’s Breathing normally.

Serious Bleeding
Shock
Spinal Injury

1= 1o right on the graphic you first begin with the “AB” portion of the memory word. This reminds you

& = see if the patient’s Airway is open and to check if he’s Breathing normally. If his airway is open and
‘=z normally, move to the “CAB” portion of the memory word (in the blue sphere). In this situation you
azely to provide Chest Compressions. After Chest Compressions you open the patient’s Airway and then
satient (CAB). As defined earlier, this is how CPR is administered.

Seshed providing rescue breaths for the patient, you return to Chest Compressions and begin again. You
= 2 continuous cycle of chest compressions, re-opening the airway and breathe for the patient. We call this l

-

“ent who is breathing normally, then he does not need CPR. You SKIP all the steps in the blue sphere —
" of the memory word. In this situation you move along the Cycle of Care to the S portion of CABS and
for Serious bleeding, Shock and Spinal injury.

w are performing CPR on a patient who is not breathing normally you continue with Chest Compressions,
v and providing rescue Breaths — CAB. You do not attempt to treat the patient for serious bleeding,
mnjury. CPR takes priority over all other concerns.

SECTIONONE 127




> ‘
Continually Move Through The Cycle of Care

Regardless of a patient’s situation upon your arrival, you begin a primary assessment using the memory word AB-CAB:
to help you remember how to begin and what steps to follow. Remember the word AB-CABS and think of the Cycle of
Care graphic.

The phrase, “Continually move through the Cycle 9f Care” helps you maintain appropriate primary care sequencing.

In a continual Cycle of Care you deliver CPR, remembering the CAB portion of the memory word. You do this until
professional help (ambulance or Emergency Medical Services) arrives or an Automated External Defibrillator (AED) is
located and brought to the patient. More on AED?s in the next topic.
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Let’s apply the priorities indicated by the Cycle of Care to two different situations.

Cycle of Care: AB-CABS™

continue Until Help or AEp Atriveg

AB

Airway Breathing
Open? Normally?

‘Breathing
for Patient

S Serious Bleeding
Shock
Spinal Injury

Situation One

Choose the correct sequence of care by numbering the actions (1 to 8) below based on this scenario:

emergency care? You should:

Assess the scene for unknown dangers to yourself and the patient and apply barriers
Alert EMS

Breathe for the patient - give rescue breaths

Continue with CPR until help or an AED arrives

Provide patient with chest compressions

Apply direct pressure to the bleeding leg

Check for an open airway and normal breathing
Open the patient’s airway

Correct Sequence: 1) Assess the scene for unknown dangers to yourself and the patient and apply barriers,
2) Check for an open airway and normal breathing, 3) Alert EMS, 4) Provide patient with chest compressions,
5) Open the patient’s airway, 6) Breathe for the patient - give rescue breaths, 7) Continue CPR until help or an
AED arrives, 8) Apply direct pressure to the bleeding leg.

NOTE - You would only attend to the bleeding leg if the patient became responsive and was breathing normally.
Otherwise, you would continue CPR until relieved by EMS.

128 SECTION ONE




Situation Two

_hoose the correct sequence of care by numbering the actions (1-5) below based on this scenario:

% painter falls from a tall ladder onto cement. When you find him he is moaning and talking, but obviously hurt.
“or this patient, what is the proper sequence of emergency care?

Look for and treat suspected bleeding, shock and/or spinal injury
Alert EMS
Continually move through the Cycle of Care until EMS arrives

AGNLS LNIONIJIONI

Assess the scene for unknown dangers to yourself and the patient

Check for an open airway and normal breathing

. Correct Sequence: 1) Assess the scene for unknown dangers to yourself and the patient, 2) Check for an open
wrway and normal breathing, 3) Alert EMS, 4) Look for and treat suspected bleeding, shock and/or spinal injury,
5 Continually move through the Cyc/e of Care until EMS arrives.

—
0
N
-]

In this situation the patient is responsive and talking. If a patient talks and moans, then he has an open airway and
= breathing. He does not need CPR, so you skip the CAB portion of the Cyc/e of Care. You would provide care for
possible Serious bleeding, Shock and/or Spinal injury.

SECTIONONE 1-29
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INDEPENDENT STUDY

| Importance of an AED and

Defibrillation

A heartbeat is triggered by electrical impulses. When these
natural efectrical impulses malfunction, the heart begins

to beat erratically. This is called ventricular fibrillation.
Fibrillation means to twitch.

Ventricular fibrillation causes sudden heart attacks. To

stop the heart from twitching erratically, an Automated
External Defibrillator (AED) is used to deliver an electrical
shock, disrupting this abnormal twitching. The momentary
disruption can allow the heart’s normal heartbeat to return.

Study Questions
What is defibrillation and why is it important to a
patient whose heart has stopped?

When a patient’s heart is beating erraticalfy or
quivering (ventricular fibrillation), how can it be
restored to a normal heart rhythm?

What is an Automated External Defibrillator (AED)?

Administering an electrical shock from an AED is called defibrillation. Since ventricular fibrillation is one of the most
common life-threatening heart-related emergencies, prompt defibrillation is vital to the Chain of Survival.

How AEDs Work

An AED is a portable machine that
automatically delivers a shock to a patient
who is not breathing normally and whose
heart has stopped beating or is beating
irregularly.

AEDs connect to a patient via two chest
pads. When the AED is turned on, its

computer analyzes the patient’s need for
a shock. If the AED detects a shockable
heart rhythm, the machine will indicate
that a shock is advised. Depending on

the type of AED, either the Emergency

Responder will activate the shock or

e samarity,,,,
e pefibrilato,

the machine does so automatically. You
may have an orientation to an AED as
an optional skill in the Emergency First
Response Primary Care (CPR) course.

An AED is an easy-to-use, portable
machine that automatically delivers
a shock to a patient who is not —
breathing and has no heartbeat.

AED’s vary by manufacturer.

SECTION ONE
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Properly operating an AED is simple with

a little training.




v help a patient. Let’s look at each separately.

us Bleeding, Shock and Spinal Injury

t's Airway is open and he’s Breathing normally (AB), then there is no need to provide chest compressions, make
airway is open or breathe for the patient. In other words, there is no need to act on the “CAB” portion of the Cycle

vou can skip the CAB portion of the Cycle of Care, you next check the patient for Serious bleeding, Shock, and
‘mjuries. These comprise the “S” in the word “CABS,” and each needs to be managed by Emergency Responders to

Cycle of Care: AB-CABS™

continue Until Help or AED Artives

AB

Airway Breathing
Open? Normally?

ious Bleeding

ience tells you that when the skin and underlying

is cut, scraped or punctured, there’s going to be

. How much blood flows from the wound and how

v it leaves the body is what determines whether it’s
=uinor problem or serious bleeding. The human body
zains about six litres/quarts of blood. Rapid loss of just
litre/quart is dangerous and can lead to death. Because
wous bleeding is life-threatening, you, as an Emergency
nder, need to be able to recognize and manage this
ing a primary assessment. Serious bleeding is the first S

AB-CABS Cycle of Care.

general, there are three types of bleeding. In an

ergency, it’s not critical for you to diagnose the exact

of bleeding. However, by knowing the differences,

‘Il be better able to judge how serious the wound is and
w best to manage it. During skill development, you'll
how to control bleeding.

s Serious Bleeding
Shock
Spinal Injury

Study Questions

What are the three types of bleeding and how is
each identified?

What is shock, what can cause it, and what are the
nine indications of shock?

What does the spinal cord do in the human body
and why is it important to protect the spinal cord

during primary care.

What eight indications might signal the need for
spinal injury management

In what nine circumstances should you always
suspect a spinal injury?

What are the five situations when you might want
to move an injured or ill person?

SECTION ONE
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Arterial Bleeding — Arterial bleeding can be recognized when bright red
blood spurts from a wound in rhythm with the heartbeat. This is the most
serious type of bleeding since blood loss occurs very quickly. If a major
artery is cut, death can occur within a minute.

Venous Bleeding— Venous bleeding can be recognized when dark red
blood steadily flows from the wound without rhythmic spurts. This
bleeding can also be life-threatening and must be controlled as quickly as
possible.

Capillary Bleeding — Capillary bleeding can be recognized when blood
slowly oozes from the wound. Capillary bleeding may stop on it's own or
is typically easy to handle with direct pressure.

Any time a patient has serious bleeding, use barriers, activate EMS
immediately, and quickly render care to prevent excessive blood loss.
During the Skill Development session, you will learn how to control
bleeding and provide emergency care.

e A3 1 53

Arterial Bleeding

5

Venous Bleeding

Capillary Bleeding

" Experience 1ells you hat when 1he skin and
underlying tissue is cut, scraped or punctured,
there’s going to be blood.
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i or illness, serious or minor, which stresses the body, may result in shock. In reaction to a medical condition, the
[s blood into one or more vital organs. This reduces normal blood flow to other body tissues depriving cells of
Dhuring shock, the body begins to shut down. Shock is a life-threatening condition that is easier to prevent from
porse than it is to treat after it becomes severe. Shock management is the second S in AB-CABS Cycle of Care.

primary assessment and care, you take the first steps to managing shock by dealing with other life-threatening
s Checking that a patient is breathing, has adequate circulation and is not bleeding profusely helps the
{5ody maintain normal blood flow. You render additional
fzeping the patient still and maintaining the patient’s body
fure. You may elevate the patient’s legs if it won't aggravate
imury. Continuing to monitor the Cycle of Care until EMS

[so contributes to shock management. The nine indications of
=
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Rapid, weak pulse

Pale or bluish tissue color

Moist, clammy skin — possibly with shivering
Mental confusion, anxiety, restlessness or irritability

Alrered consciousness

3 Manage shock by keeping the patient still and
Thirst maintaining the patient’s body temperature.
Lackluster eyes, dazed look

Shallow, but rapid, labored breathing

Nausea and perhaps vomiting

pou don't recognize any of these signs and symptoms in a
continue to manage for shock when you provide emergency
n injured or ill patient. It’s better to prevent shock than to let
icate a patient’s condition.

the Skill Development session, you will learn how to manage
id provide emergency care.

You may also elevate the patient’s legs to
manage shock.

Cycle of Care: AB-CABS™

continue Until Help or AED Arriveg

AB

Airway Breathing
Open? Normally?

hing
r Patient

Serious Bleeding

Shock
Spinal Injury
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INDEPENDENT STUDY

Spinal Injury
The spinal cord connects the brain with the rest of the body and organs. Nerve

impulses, or messages between the brain and the body, travel through the spinal
cord. An intact, functioning spinal cord is essential for life.

Vertebrae are rings of bones surrounding the spinal cord and run from the neck to
the lower back. These bones make up the backbone, or spinal column.

A spinal cord injury may result in permanent paralysis or death. The higher up in
the spinal column the injury, the more likely it will cause a serious disability. This
is why it’s so important to guard the head, neck and spine when attending to an
injured patient.

Important: Never move a patient unless absolutely necessary.

A patient with a severe spinal injury will likely be unable to move. However,
a less severe spinal injury will not necessarily keep a patient down. Accident
victims often try to get up and move away from the scene. Because an injured
spinal cord is fragile, allowing a patient to walk around could turn a minor
injury into a permanent disability.

If you suspect a neck or spinal cord injury, keep the patient still and
support the head to minimize movement. If you must open the patient’s
airway, use the chin lift method — do not tilt or move the patient’s head.
If CPR is necessary and you must position the patient flat on the back,
turn the patient as a unit — avoid twisting or jarring the spine.

If you didn't see the injury occur or the circumstances surrounding an
injury are not clear, look for these indications that may signal the need
for spinal injury management:

[

Change of consciousness — like fainting
Difficulty breathing

Vision problems

Inability to move a body part

Headache
Vomiting

Loss of balance

Tingling or numbness in hands, fingers and feet and/or toes

o 0 N R W

Pain in back of neck area

Cycle of Care: AB-CABS™

continue Until Help or AED Arriygg

AB

Airway Breathing
Open? Normally?

If you suspect a neck or spinal corg =
the patient still and support the heas =
movement.
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The spinal cord is surroundes &
vertebrae that protect it. A ==
fall or jolt could cause a brezs
damage the cord.

athing
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b are common indications of a back or neck injury,
~= none may be present even though the patient
wnjury. So, regardless of whether these indications
<ent or not, if you think a person has an injured
-+ back, treat it as such.

! injuries generally result from falls or other blows
.=d with accidents. There may be other incidents
wure the spine, but you should always suspect a

| injury in these circumstances:
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©  Traffic/car accident
2 Being thrown from a motorized vehicle
% Falling from a height greater than patient’s own

height

or other blows associated

g Spinal injuries generally result from falls
. A i .
penetration wound, such as a gunshot with accidents.

T e oo 2o b2, peck or back

—

Swimming pool, head-first dive accident

Lightning strike
Serious impact injury

Patient complains of pain in neck or back

su Must Move a Patient

t discussed, you should move an injured or ill person only if it’s

tely necessary. This -ncludes circumstances of clear and direct danger to
dient’s life, or if emergency care is impossible due to a patient’s location
ition. Situations in which you may need to move a patient to give

:ency care include:

Patient is in water
_Pusient is near a burning object or structure that may explode

T e

Patient is under an unstable structure that may collapse
Patient is on an unstable slope
p Only move a patient when the location

is hazardous or prevents you from

Patient is on a roadway and you can’t effectively direct traffic away
providing care.

from patient’s location

sther situations may apply. You may discuss these with your instructor
skill development while you learn and practice the steps for scene
ient. By taking a moment to assess an accident scene, you

otect yourself from life-threatening hazards and prevent the

from suffering further harm. During skill development,

{so practice turning a patient while protecting the neck and

Chis technique for moving a patient is called the /og roll. You'll

y roll a patient by yourself and with the assistance of another

ency Responder.

During skill development, you'll also practice turning
a patient while protecting the neck and spine.
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Primary Care Knowledge Review

Date:

Name:

1. When someone needs émergency care, time is critical because: (Check all that apply.)
a. It becomes more difficult to administer first aid.
b.  The chances of successful resuscitation diminish with time.
c. Whena person has no heartbeat and is not breathing, irreversible brain damage can occur within minutes

INDEPENDENT STUDY |

2. Give three reasons why you should assist someone who needs emergency care:

a.
b.
é

Of the six reasons causing people to hesitate when providing emergency care to a patient, name three:

i1-36
w

a.
b.
o

4. Good Samaritan laws are enacted to encourage people to come to the aid of others, Generally, they protect individuals
who voluntarily offer assistance to those in need. Tue False

5. To be protected by Good Samaritan laws you should: (Check all that apply.)

a. Only provide care that is within the scope of your training as an Emergency Responder.
b.  Ask for permission to help

¢. Actin good faith.

d. Do not be reckless or negligent.

e. Avoid helping an injured or ill person when others are around.

f.

g

Act as a prudent person would.
Do not abandon the patient once you begin care. The exception to this is if you must do so to protect

yourself from imminent danger.
6. Name the Chain of Survival’s four links in the spaces below.

a. I'madoctor. May I help you?
b.  Hello? My name is » 'm an Emergency Responder. May I help you?
¢.  Are you hurt> Where?

8. After establishing patient unresponsiveness and identifying that he is not breathing normally, you should:

9. How do you activate the Emergency Medical Service in your area? Phone number:
10. Why should you never fear harming a patient when performing CPR on an individual who is unresponsive and is not
breathing normally?

1-36  SECTION ONE




“= When not used or practiced, your primary care skills will deteriorate over time. It’s a good idea to take a Refresher
course at least every 12 to 24 months to keep your skills current. True False

“= Asan Emergency Responder what general rule may help you avoid infection by bloodborne pathogens?

a. Always place a barrier between you and any moist or wet substance originating from a patient.
b.  Ask the patient not to cough when you are giving him emergency care.

c.  Have the patient bandage his own bleeding wounds whenever possible.

=5 List six common signs and symptoms of a stroke:

A 4.
R 55
3. 6.

= Primary Assessment means:
a. Checking a patient’s breathing.
b. Providing direct pressure on a bleeding wound.
c¢. An Emergency Responder’s first evaluation of an injured or ill person.

=5 CPR stands for:

AGNLS INIANIJIONI

=% Fillin the missing meaning for each letter on the Cycle of Care graphic.

A - Cycle of Care: AB-CABS™
B =
3

continue Until Help or AED Arriveg

- Why is defibrillation important to a patient with
cardiac arrest? A B
a.  Defibrillation disrupts the abnormal ‘(‘;;‘;"sg :(’)ﬁg”‘yﬂ
twitching of a heart, restoring a
normal heartbeat.
b. Defibrillation causes the heart to beat
erratically.

S i)

go to the hospital after CPR has been

administered.

Match the type of bleeding listed below with the description of how each is identified.
Draw a line from the description to the type of bleeding.)

2. Arterial Bleeding Dark red blood, steadily flowing from a wound without rhythmic spurts.
5. Venous Bleeding Blood slowly oozing from the wound.
c.  Capillary Bleeding Bright red blood that spurts from a wound in rhythm with the heartbeat.

- What are indications of shock. (Check all that apply.)
Pale or bluish tissue color
Altered consciousness
Lackluster eyes, dazed look
Thirst
Rapid, weak pulse
Elbow pain
Mental confusion, anxiety, restlessness or irritability
Nausea and perhaps vomiting
Moist, clammy skin, perhaps with shivering
Shallow, but rapid and labored breathing
. Earache

T

ATTE @ Mmoo o o

Pt
=]
=
=2
1)
-

circumstances should you always suspect a spinal injury? (Check all that apply.)
a. Lightning strike

A penetration wound, such as a gunshot

Falling from a height greater than victim’s own height

Traffic or car accident

Being thrown from a motorized vehicle

Swimming pool, head-first dive accident

SRR A0 o

1T

c. Itkeeps the patient from having to Spinal Injury

SECTION ONE
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Secondary Care (First Aid)

RN NGRS Y

Introduction

Every day people have mishaps or get sick. Some may be involved in

bad accidents or suffer from serious illness, yet remain conscious and
responsive. Their conditions may not be immediately life—threatening, yet
they still need medical care.

Emergency First Response Secondary Care (First Aid) teaches you to
assist injured or ill patients by offering first aid and support while waiting
for Emergency Medical Service (EMS) personnel. The course prepares
you to render emergency care for common medical problems that are not
immediately life-threatening.

As you learned in your Emergency First Response Primary Care (or other
CPR) course, any time you approach a patient to provide emergency care, . —
regardless of the injury or illness, you perform a primary assessment and You provide secondary care to an il or injured
monitor the patient using the Cycle of Care. During this course, you'll patient who is responsive.

review the Cycle of Care - assuring there is no imminent threat to the

patient’s life — then practice providing secondary care that reassures the

patient, eases pain and reduces the risk of further harm.

If EMS is nearby, you may never

need to use the secondary care skills Four Skills of Emergency First Response®Secondary Care
%n this course. However, if EMS » Injury Assessment

1s unavailable or delayed or there

is time and distance between the > Illness Assessment

patient and professional medical
care, you may need to use the
secondary care skills learned in this
course to render first aid.

» Bandaging

»  Splinting for Dislocations and Fractures

Secondary Care
Definitions and Background Information

Secondary means second in a series or sequence. An assessment is an evaluation or appraisal. Secondary assessment is your
second evaluation of an injured or ill person.

Once a patient is stabilized during primary care, you attend to the next level of emergency care — secondary care. This is the
care you provide to a patient with injuries or illnesses that are not immediately life-threatening.

During skill development, you'll practice injury assessment that helps you determine the location and extent of all the
patient’s injuries. You'll also learn the steps for illness assessment that help you identify and report medical problems that
affect a patient’s health and may aid in treatment. Bandaging wounds, sprains and strains along with splinting dislocations
and fractures round out the skills you need to provide secondary care.

SECTION ONE




Examples include:

>

vV vV VvV v v

>

The Difference Between Injury
and lliness

Throughout this manual, you've read the words injury and
“iness. When discussing secondary care, it’s important to
understand exactly what these terms mean.

An injury is defined as physical harm to the body.

Cuts, scrapes and bruises
Chest wounds

Head, eye and dental wounds
Burns

Dislocations and fractures

Temperature-related problems — hypothermia, frostbite,
heat exhaustion and heat stroke

Electrical injuries

An illness is an unbealthy condition of the body. Illnesses may be caused by
preexisting conditions such as allergies, heart disease or diabetes. They may also
occur due to external factors such as breathing toxic fumes or ingesting poison.
Generally, illnesses are determined by looking for clues or signs that the patient’s
body is stressed and also by listening to the patient describe symptoms.

‘Assessment First Aid?

Injury Assessment

lliness Assessment Bandaging

Splinting for Dislocation and Fracture l
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Signs and Symptoms

> Asignis something you can see, hear or feel.

»  For an injury assessment you look for signs such as wounds, bleeding,
discolorations, or deformities. You also listen for unusual breathing
sounds and feel for swelling or hardness, tissue softness or unusual
masses.

»  For an illness assessment you look for changes in skin color,
breathing rate or patient awareness along with shivering or seizures.
You listen for breathing difficulty and you feel the patient’s skin
temperature and pulse.

INDEPENDENT STUDY

A symptom is something the patient tells you is wrong.

1-40
v

»  For both injury and illness assessments, the patient may complain of p— &

nausea, thirst, dizziness, numbness or pain.

You look, listen and feel for si

A symptom is something the patient tells you
iS wrong.

Medical Alert Tags

In a medical emergency, information
is critical. People with serious
medical conditions or severe
allergies may wear medical alert

tags to provide instant information
to Emergency Responders. Usually
worn as necklaces, bracelets or

other jewelry, these tags may list

the patient’s medical problem, medications, allergies and physician,
hospital or relative contact numbers.

When a patient is unresponsive or is having difficulty
communicating, check for a medical alert tag. It can provide you with
the information you need to provide proper care.
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at is Normal?

cult to determine if an ill patient’s signs are abnormal if you don’t know what is “normal.” The fact is that what
~al for one patient may be completely abnormal for another. There are “normal” ranges for breathing rate, pulse
“ion temperature. However, a patient could be outside the average and still be within a personal “normal” range. This
» =5 important when giving information to EMS personnel to avoid using the word normal and simply provide
rates per minute and use other descriptive terminology.

are the average ranges that may help guide your assessment:

" » The average breathing rate for adults is between 12 and 20 breaths per minute. A patient who takes less than
S breaths per minute, or more than 24 breaths per minute, probably needs immediate medical care.

AGNLS INIONIJIANI

»  The average pulse rate for adults is between 60-80 beats per minute.

-1

»  Average skin temperature is warm and skin should feel dry to the touch.

isessment First Aid

ssment first aid is the treatment of conditions that are not immediately
“weatening, uncovered during either an illness assessment or an
+ assessment. For example, applying a bandage to a wound or

ing a shivering patient in a warm blanket is assessment first aid.

~uzh the emphasis of the Emergency First Response Secondary
First Aid) course is on rendering emergency care until EMS
. vou'll find that you may also use your skills to handle common
o medical problems. Cleaning and dressing a child’s scraped knee is
~sment first aid. Placing a cool compress on a family member’s head
e flu symptoms is also assessment first aid.

v situation that involves injury and illness, you'll follow the
nce and steps that you learn and practice in this course. For
zency care and first aid information that is more specific, for

=ple —what to do for snakebite, use the reference section of your
wency First Response Participant Manual.

Assessment first aid is the treatment of
conditions that are not immediately life-
threatening.
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Secondary Care (First Aid
Knowledge Review

INDEPENDENT STUDY 4

St

Name: Date:

Regardless of a patient’s injury or illness, you perform a assessment and monitor the patient’s
- (Place the correct letter in the blank.)
a. secondary; line of life

b.  primary; Cycle of Care

Once a patient is stabilized during primary care, you attend to the next level of emergency care -
a.  injury care

b. secondary care

An injury is defined as

An illness is defined as

A symptom is: (Place a check by your response.)

a. something the patient tells you is wrong

b. something you can see, hear or feel

Assessment first aid is the treatment of conditions that are not immediately

SECTION ONE




kills WORKBOOK

ntents

Primary Care (CPR)

Primary Care Skill 1 Scene Assessment........ ... ... 2-2
rimary Care Skil 2 BarrierUse. ... 2-4
Primary Care Skill 3 Primary Assessment ... . . 2-6
Primary Care Skill 4 CPR - Chest Compressions ................ .. .. 2-10
Primary Care Skill 5 CPR - Chest Compressions Combined With Rescue Breathing .. .. 2-13
Optional Primary Care Skill Automated External Defibrillator Use ... ... ... 2-17
Primary Care Skill 6 Serious Bleeding Management..... ... . 2-20
Primary Care Skill 7 Shock Management..... ... ... . . 2-22
Primary Care Skill 8 Spinal Injury Management ........ ... .. 2-24
Primary Care Skill 9 Conscious/Unconscious Choking Adult.... ... . 2-27
Optional Primary Care Skill Emergency Oxygen Use Orientation. ... .. . 2-32

Secondary Care (First Aid)

SKILLS WORKBOOK
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Scene Assessment Scenario Two

Scene Assessment Scenario One

C
)
7,
Scene Assessment Scenario Four

Scene Assessment Scenario Three

SECTION TWO
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